
Background 
Susan Ballou and her husband, Steve, moved to Florida in 
2003, to help take care of their twin grandsons.  Prior to 
that, she spent many years as an Executive Assistant to 
CEO’s and Presidents of different corporations.  In addition, 
she was recruited by the FBI and worked in Washington, 
D.C. for several years. 
Since moving to Florida, Susan became a licensed Real 
Estate Agent and has been selling homes for the past 16 
years.  She also served on the BOD for another Oviedo 
community. 
Susan enjoys spending time with her grandchildren, 
traveling to Neil Diamond concerts, and watching college 
football and basketball (namely UCF and Alabama). 

How Can Susan Serve Our Community? 
Helping others is what Susan thrives on.  She likes to dig 
deep to find solutions and answers to questions.  Her goal is 
to support Ellingsworth HOA and be someone you can 
depend upon. 

  


